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Wall Mounted Heat Pump Systems

Service & Maintenance Support App AHA! - Air History Analyzer
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AHA! - Air History Analyzer is a maintenance
tool designed to assist technicians in diagnosing
errors and malfunction on Sharp-branded air
conditioners.
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Easy Connect

Technician can easily connect the Heat Pump
unit to the app via Bluetooth to start conducting i
an analysis on a troubled unit.
And diagnosis can be fully conducted just by Indoor Unit ———
using a smartphone.
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(o) AHA! - Air History Analyzer

(For Contractors)
AHA! - Air History Analyzer is a companign app Real-Time Diagnosis
designed to support heat pump technicians in

servicing and maintaining Sharp branded heat pumps.
Across North America, the HVAC industry faces a
growing challenge with technician availability, as many
regions report workforce shortages, delays in
scheduling maintenance, and rising labor costs. The
AHA app helps address these issues by providing a
quick unit diagnostic check feature, enabling more
time-efficient service and more consistent service

Technicians can access live data on essential
components of both the indoor and outdoor units,
including the power unit, fan, and compressor. This
feature enables prompt assessment and quick
identification of irregularities or potential issues.
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By presenting key metrics through clear graphs using e e e m— —
previously saved data or real-time sensor readings, this T ]
feature helps technicians analyze the performance of ey T
critical components and supports efficient unit — s —
diagnostics. Metrics such as temperature sensors, fan Figure 3 (Left): Temperature & humidity sensor info screen

operation, and compressor performance can all be Figure 4 (R
viewed to assist with troubleshooting.
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R For more information, please visit
https://global.sharp/products/hvac/

or contact us at minisplit@sharp.co.jp
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